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About eVance® Services 
eVance Services is a Cloud-based suite of solutions that
streamlines and improves test, inspection, and service
management operations. eVance Services provides a desktop
administrative portal for customer account setup; onboarding
and assignment of technicians; set-up and data import of
buildings, fire panels, devices, and related equipment informa-
tion; as well as tracking and display of event alerts for connected
devices. Technicians utilize Inspection Manager on mobile
devices in the field to streamline building the inspection process. 

eVance® Inspection Manager 
eVance Inspection Manager is a mobile inspection application
paired with a central web-based portal that makes fire/life-safety
system inspection, testing, and compliance reporting more
efficient and cost effective, and adds value to the end-customer.
Field technicians utilize the application on a hand-held device to
follow test plans and record testing results during walk tests.
This ensures that all installed equipment and devices are
consistently tested, defects are recorded, and corrective repair
actions taken. Required compliance and informational reports
can be generated and signed on premises. Field Technicians
use Inspection Manager to:

Features and Benefits

DATA SET UP AND MANAGEMENT
• Import addressable devices utilizing web portal card.
• Import existing device lists utilizing Excel or VeriFire

database files.
• Utilize barcodes and scanner to manage testing results for

non-addressable devices. 
• Data is the property of the Honeywell licensed partner.

TIME SAVINGS
• After facility setup and initial testing is completed, time

savings of up to 50% for subsequent tests have been
demonstrated. 

• Test plans, which can be edited in the field, and subsequent
tests utilize existing device lists; these can be updated in
seconds as new devices are found or others are eliminated.

• Walk tests are facilitated by the easy to use pass/fail/skip fea-
ture and note entries as necessary. 

• Search and sort functions make item list review quick and
easy.

• Technicians always know the test status, number of devices
tested, and total devices remaining to test.

REPORTING
• Utilize NFPA 72, NFPA 10, NFPA 25, NFPA 2001, NFPA 72

Quarterly, ULC 536, ULC 536 Monthly, ULC 537, Joint
Commission, Corrective Action, Device Sensitivity, NFPA
Record of Completion, General Report or Facility Inspection
templates to generate a report.

• Reports are professionally formatted and can include
business information, logo, and signature.

• Reports can be accessed 24/7, and access to reports can be
set up for the building owner, facilities manager, and/or
Authorities Having Jurisdiction.

• Email or print reports as needed.

DATA OWNERSHIP AND PRIVACY
Company and customer data is of utmost importance to
Honeywell. Our subscription and privacy agreement is in place
to protect your business. View the subscription and privacy
agreement online at:
https://www.evanceservices.com/Cwa/SignIn#admin/eula

Follow test plans by selecting subsets from the full equipment list to 
easily perform partial building tests to meet quarterly, semi-annual, 
and/or annual compliance requirements.

Store background notes and comments on buildings/facilities 
that won’t display in final reports.

Use Honeywell web portals to pull data directly from ONYX series fire 
panels for addressable devices.

Generate the desired report using templates in real-time, add a 
signature, and email to the client.

Test and record results of non-addressable devices using barcodes 
and scanning.

Keep track of test progress with total number of devices tested 
and total devices remaining.

Use the device camera to take digital photos of equipment or areas 
requiring corrective action and to store with the inspection data.

Conduct at Walk Test independently, or with multiple techni-
cians working simultaneously.
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Notifier® is a registered trademark of and eVance™  is a trademark of Hon-
eywell International Inc. Veri-Fire® Tools is a registered trademark of Honey-
well International Inc.  Apple®, iPod touch®, iPad Mini™ and iPhone® and
Safari® are registered trademarks of Apple Inc.  Android™ is a trademark of
Google, Inc. Microsoft® and Internet Explorer® are registered trademarks of the
Microsoft Corporation.  ©2017 by Honeywell International Inc. All rights
reserved. Unauthorized use of this document is strictly prohibited.

This document is not intended to be used for installation purposes.
 We try to keep our product information up-to-date and accurate. 

We cannot cover all specific applications or anticipate all requirements. 
All specifications are subject to change without notice.

For more information, contact Notifier. Phone: (203) 484-7161, FAX: (203) 484-7118.
www.notifier.com

SOFTWARE LICENSING
eVance Inspection Manager software is purchased as an annual
license. Administrators and end-customers with access to their
reports do not require a license.

SOFTWARE LICENSE UPGRADES
License upgrades can be purchased to add additional licenses.
Upgrade orders should be placed within 9 months after the
yearly license period has started. 

System Requirements & Accessories
• The eVance Services software is designed to run on a

desktop or laptop computer using Google Chrome™
(preferred browser for best performance), Firefox® a
registered trademark of Mozzilla, or Internet Explorer (ver-
sion 10.0 or higher).

• Monitor screen resolution recommended setting is 1680 x
1050, with a minimum resolution of 1280 x 1024.

• Mobile Software (Inspection Manager and Service Manager)
is best viewed on:
– iPhone® 5/5S, 6/6Plus, 7/7Plus, iPad Mini™, iPod Touch® 
– Android™  KitKat OS 4.4 or later.

• All personal computer and mobile devices are provided by
the customer.

• Additional Hardware that can be utilized in conjunction with
Inspection Manager Includes:

• N-WEBPORTAL: Web portal that connects Notifier fire
panels to the secure data center. See N-WEBPORTAL data
sheet DN-60806.

• Required Scanners (Purchased directly from Notifier):
– For Apple mobile devices: SCANNER-5 (iPhone 5/5S),

SCANNER-6 (iPhone 6/7), SCANNER-6Plus (iPhone 6
Plus).

– SCANNER-TOUCH (iPod touch), SCANNER-MINI (iPad
mini), SCANNER-6 (iPhone 6/7), SCANNER-6Plus
(iPhone 6 Plus)See data sheet DN-60807.

– For Android mobile devices: SCANNER-BT. See datasheet
DN-60839. 

• BARCODE-1000: Roll of 1,000 barcode labels. Barcode
labels may be purchased from Notifier or printed by
customer.

• Bluetooth Headset is optional for the Inspection Manager and
is provided by the customer. Recommended headsets are
the Plantronics® Voyager Legend (p/n 87300-01) and the
Jawbone ERA®.

Product Information

INSPECTION MANAGER LICENSES:
INSPECT1: Notifier Inspection Manager, 1 user.
INSPECT5: Notifier Inspection Manager, 5 users.
INSPECT10: Notifier Inspection Manager, 10 users.
INSPECT15: Notifier Inspection Manager 15 users.
INSPECT20: Notifier Inspection Manager, 20 users.
INSPECT30: Notifier Inspection Manager, 30 users.

TRIAL LICENSE:
EVANCETRIALIMSM: Trial for Service Manager (5 licenses),
and Inspection Manager (5 licenses).

Listings and Approvals
These listings and approvals apply to the modules specified in
this document. In some cases, certain modules or applications
may not be listed by certain approval agencies, or listing may be
in process. Consult factory for latest listing status.

• UL S635
• UL / ULC: S1570

AVAILABLE IN GOOGLE PLAY STORE AND IN APPLE
APP STORE 

Connected device 
3G/4G, Wi Fi

SERVICE TECHNICIAN ADMINISTRATOR
eVance  Services

• Mobile Application

• Accept/decline assigned jobs

• View customer and building information

INSTALLERS
SERVICE TECHNICIANS
INSPECTORS

HOSTED / SECURE 
DATA CENTER

• Real time event data

• Addressable device information (Web Portal)

• Add and edit data from non-connected devices or

other equipment (manual entry or barcode)

• Conduct inspection and testing

• Generate reports

• Create customers and buildings

• Add and assign technicians

• Create device lists

• Create test plans

• View active events/alerts

• Create service jobs

• Customize reports

• Archive of historic reports

• Real time event data

• Addressable device 

information (Web Portal)

• Data from non-connected devices

(manual entry or barcode)

FACILITY OWNER/MANAGER

• Access and view proprietary online

current and historic reports

• View active events (Web Portal Card)

Connected device 
3G/4G, Wi Fi


